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People-centered
Participation

vTaiwan aims to leverage
digital tools to enable public
participation to reach a broader
range of stakeholders.

Openness &
Transparency

Openness and transparency
have remained the core
values.

Leverage
Innovation

vTaiwan mechanism can
integrate various digital
tools and has recently
incorporated generative Al
analytics tools.
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Democratic inputs
to Al

Our nonprofit organization, OpenAl, Inc., is launching
a program to award ten $100,000 grants to fund
experiments in setting up a democratic process for
deciding what rules Al systems should follow, within
the bounds defined by the law.
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10 out of 800s.

Only team with Taiwanese
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Talk to the City



Talk to the City aka Polis 2.0 - density-based scatter-plot Ul
Technical details : DBSCAN/HDBSCAN + LLM Labeling & Calls
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Talk to the City Turbo - Hierarchical based analysis
Technical details : LLM Calls
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Talk to the City HOME ABOUT
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Introducing How TTTC work in
Mayor of Tokyo election

—Anno Takahiro
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@ summary

Anno got 150k votes although he not a famous person.
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What'sthe TTTC in 1 line

Let's use technology (Al) to collect
and visualize a lot of voices!



@ step.1 Listening

Talk to the city to grasp the big picture

get the data from X, YouTube, etc. process with TTTC
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System Architecture of the election (1st version)

Architecture of the election
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¢ Step. 3 Delivery

Al Tuber to delivery our manifest.
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http://www.youtube.com/watch?v=A34KqTD2HiA

g NISHIO Hirokazu & NISHIO Hirokazu &
3 ishi @nishio
> @nishio

Talk to the City was used in a special program by Nippon TV regarding an
upcoming election, where live questions were asked to incumbent

-LEBHTIRILEEITS ! politicians.
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Insights from recent studies and experience
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How divisive was the conversation? WHAEERE R RMNEE |

Real-time Opinion Mapping: Taiwan’s May Protest
Context: vTaiwan collected real-time opinion on the streets (May 21 & 28) for the :ZQ T

protestors, citizens and the government to understand the protest better. St e
Method: Crowdsource with flyers randomly distributed in the protest with Pol.is
QR code. Cluster opinions using Pol.is report and GPT4 summarisation. TR ) ' :
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Case: Democratic Input to Al
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What's a deliberation workshop

Claude says.....

In the Taiwan context, deliberation workshops (8% L{E1h or &&=\ L{E1R) are structured public participation events
that have become an important part of Taiwan's participatory democracy practices, especially since the Sunflower
Movement in 2014.

A deliberation workshop is a facilitated discussion format where citizens come together to deeply discuss specific
publicissues, learn from experts and each other, and work toward finding common ground or recommendations.
Here's a detailed explanation of the process:

Key Characteristics:

1. Diverse participation - Participants are usually selected to represent different demographics and viewpoints
2, Informed discussion - Participants receive balanced information materials before and during the workshop
3. Structured dialogue - Discussions follow a clear process with trained facilitators

4. Consensus-seeking - The goal is to find areas of agreement while respecting differences



One deliberation workshop -> 600+ opinions ->
post-workshop report processing time?

AlAssembly 2023
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Why don’t we use LLM to help?

Talk to the City HOME ABOUT

Overview

A 594 Claims
Clusters

SNNBBABRERRRT - ANBEERE - CHRFELE - 5%

o BWMA ARSAERANAEADTERS3HE - RENABANRNH
ERARA o ar P
= ° » .
R B - BESCIARINES - BRERBBAETH - RBYRE
ABATRA SEBAMER - BAGGRBOAKRS Y - EEFHRNENED
AN B2 - AT - ARSI BRRY, - BISHIRAR
LT RPN

ERREF - ASENE REN ARG BRO RN - FIHER

S messind B
ERAERSATE
BRI
Psygeticnds ABASERY - RHEELRESE - LR RTINS
ERRREE 1 - EISEREENEALOBS - RS - BEVORER
o AR ABOBENROSHBEOER - RERBRRNGEARWET
et ABRROERY - HRAEAREENTERBEHA
e ol icms
RE R ASIORIEEE TRREASI RROEE - AT - R
BEHE RRFERREAE - R T R AR EWELON S - A
z:gfﬂ HREEESENEREENEERT - K ARTBINEEHAAL
e FEE . RIHDEHN - AERERTGARONS « 747 - A
AR ROSFEE L DESNE - ORGSR - AR
B AEU

-

ANEDMBAGGRREENERE - EERENEARRER &5

AIBARREK
AHHREE EORAER/ 1AM E AN - MEARGOREIR - NAZENAT
AHBREE WELRBNRY  SHLERRM ALHE - BFESNY
:I::Nﬁﬂ RIANEE RS RONRBOSIEER  UEEIREA RN
‘ 33 3
ABREZIE # - EOENGAEANISRORMA ARG - BENS
AEW
e 205 coms
AZGRE EUSHARBRIBNBR  RGRBERTE  AHEATESA)

AR SRS - MEAN - AHNATORR - BLRVFEIR



How conversation being processed as a pipeline

Density v.s. Depth



How conversation being processed as a pipeline
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How conversation being processed as a pipeline
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ML

LANG

WRANGLING

Topics and
sub-topics

Data flow pipeline
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@ what I did [REER]
not Broadcasting but Broad-listening
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Information Explosion Broad-listening
(2000s-2010s) (2020s-)
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Broadcasting (~2000)
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Three Levels of Politicians
and Tools

/

1: Broad-casting
2: Chat-bot which has RAG
3: Broad-listing
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&%) vTaiwan Social Issue Meetup

e Building Community through
connection and cooperation.

e Fostering discussion with digital
tools, with face-to-face interaction.

e Creating a space for everyone to
express their opinion

e Leveraging NGOs, civil participants
to build a stronger democracy.




@) Possibility through Linkage

-

-

Civic Tech Comm

Researching and developing
digital tools, folstering discussion
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NGOs

Provide domain knowledge
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Civil Participants
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vTaiwan &/ -
#2 w/ TWNIC
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Digital Right v.
Developers
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Community with
Open-source Initiatives

Plurality Institute, gOv, Code for Japan,

Code for Korea, efc..
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